Lettershop POSTAL
Terms and Conditions   -   Postal Services
1. Introduction

The service provided by Lettershop Services Ltd, trading as Lettershop POSTAL, is in accordance with all current legislation under Irish Law (Postal and Telecommunications Service Act 1983 and amended Acts of 1994 & 1999) and the European Communities (Postal Services) Regulations 2002 (S.I. 6/2002) & the European Communities (Postal Services) (Amendment) Regulations 2008 (S.I. 5/2008). Lettershop POSTAL operates in accordance with conditions set by the Commission for Communications Regulation (Comreg)
2. Definitions

“Lettershop POSTAL” or “Lettershop Services Ltd” is referred in this document as the “Company” providing its’ services (as licensed by Comreg) and having its’ registered office at Unit 122, Grange Hill, Baldoyle Industrial Estate, Dublin 13, D13 HF66.

“Agents” mean all third parties who undertake activities for the Company.

“Customer” means any individual, partnership or company which holds an account with the Company.

“Sender” means the individual, partnership or company who requested the Company to undertake the Postal services as offered in their standard service offering.

“Recipient” means the person to whom an item of Mail is addressed.
“Mail” means any letter, packet or parcel which is collected from an agreed point and/or delivered to recipient at the location given on the Mail item assuming that that details given for that location are correct.

“Delivery Area” means that area defined by the Company where their postal services operate.

3. Mail Preparation

a. All Mail given to the Company must be fully prepared by the customer (or by the Company under a separate preparation agreement).

b. The recipients full name and full address must be clearly indicated (not hand written) on the Mail item. 
c. Identity of the sender must be clearly indicated on mail item unless otherwise agreed.
d. Dimensions of all Mail items must be in accordance with format & weight restrictions as prescribed by the Company.

e. Packaging must be of adequate nature to protect against damage that might occur during any of the normal handling processes used by the Company. Any items of a fragile nature should not be sent.

f. Dangerous, hazardous or prohibited items should not be sent and will be refused if detected.  The sender will be liable for the full costs of losses incurred as a result of damage to other items, staff, agents, equipment, delays, disruption or for disposal. The Company is not obliged to return or deliver such an item.
Restricted Items are as follows:  Fragile or delicate items that could incur damage during handling whether by accident or not, that are dangerous, poisonous or infectious. This includes varnishes, dyes, explosives, munitions, firearms, corrosives, acids, paint and paint removers, oxidising substances, organic peroxides, compressed/liquidised/dissolved gases, gas lighters, aerosols, flammable solids/liquids/gases or other material liable to spontaneous combustion, radioactive material, animals, drugs, mercury, perishable, organic, biological, medical and all other liquids. This also includes all currency, money or negotiable financial instruments.
4. Liabilities

The Company is not a common carrier and does not enter into a contract of carriage, either expressed or implied. The Company will not be liable for any direct, indirect or consequential loss or damage caused by:

a. Failure, interruption, suspension or restriction of another postal service whether or not the other postal service is the universal service provider or a private company.

b. Failure or delay in providing, operating and maintaining a postal service.

c. Failure of recipient to take possession of a mail item in a reasonable time after delivery has been made.
d. Failure to provide a postal service due to circumstances beyond its’ control such as new government or EC legislation, industrial dispute, strikes, lock-outs, restraint of labour, weather conditions, traffic congestion, accident, injury to staff or agents, mechanical breakdown, road closures or restrictions, terrorism, civil commotion, explosion or any other Act of God.
e. Insufficient address

f. Insufficient packing

g. Prohibited items (please refer to section 3f)

h. Delay or seizure of a Mail item by the Company or any other authority because of any incomplete, incorrect or improper documentation as a result of actions by the customer or the Company. The customer indemnifies the Company for any fines, costs or losses incurred due to submission of unacceptable documentation.
5. Limitation of Liability

The liability of the Company for any physical loss or damage, consequential loss or damage, delay or non delivery of any Mail item and any economic loss of whatever nature or amount is restricted to the cost of postage, the cost of the actual material contained in the mail item (if commercial value is established), the cost of replacement and repackaging. This is subject to the definitions contained in the Complaints & Dispute Resolution section (as approved by Comreg for Postal Service Providers).
In view of the limitations to liability, the Company is not liable, regardless of its’ negligence or otherwise, in excess of the amounts set above. The Company advises its’ customers to carry their own insurance against physical, economic and consequential loss or damage.
6. Proof of Delivery

The Company does not provide proof of delivery information for Mail items. However, non specific information relating to certain deliveries may be available from the Company from time to time (this information cannot be used to determine liability or used in respect of a claim). If Proof of Delivery information is required, the mail item will automatically be up-graded to a Courier delivery and the appropriate charges will apply. The requirement for Proof of Delivery must be clearly indicated this on the outside of the mail item and by also notifying the company in writing (email) prior to collection.
7. Claims

A customer who wishes to make a claim against the Company should read and follow the procedures in the section dealing with Complaints and Dispute Resolution. This section has been drawn up in line with the guidelines as set out by Comreg and has been approved accordingly.

